
Submitting a Claim

On the left sidebar, under Claims, 

select Submit a claim.

How to submit a claim in mybluecross®

Easier claims submission for members

If you are not already receiving 
payments via direct deposit, you 
will be prompted to sign up for 
direct deposit prior to submitting 
claims online. 

Visit mb.bluecross.ca and press  

                              on the top-right 

side of the page. From the dropdown, 

select “Member login” to log into 

your mybluecross account. If you do 

not have an existing mybluecross 

account, please register using the 

assigned numbers on your Manitoba 

Blue Cross ID card. 



You’ll be asked to complete the 

Claim Information questionnaire.

Select Yes or No to the questions, 

and, if necessary, choose which 

certificate you’re claiming under. 

You’ll then need to choose who the 

claim is for.

Once you’ve selected the claim 

recipient, select the claim type. 

If your expense is a prescription 

drug, vision service/product or an 

extended health paramedical service, 

you will be prompted to select a 

provider. 

If your provider doesn’t appear in 
the search results, press the link 
next to Can’t find my provider? 
and upload your receipt to complete 
your claim. See below for further 
information about uploading 
documents.



After selecting a provider, you’ll need to 

Add an expense. Please note that, while 

not all expenses require you to upload a 

receipt, you still need to hold onto your 

receipts in the event of an audit.

Once you’ve added all expenses for your 

claim, press Next Step.

Ensure you’ve reviewed the 

Authorization & Consent and 

press Submit Claim.  



For some claim types, you will not be 

directed to the expense screen. Instead, 

after pressing Next Step, you will be 

directed to upload receipts and any 

supporting claim documents. 

You can either drag your documents into 

the document box or press choose from 

folder to upload documents from your 

device. When dragging documents into 

the document box, ensure you drag them 

one at a time.



After submitting an online claim 

with receipts and supporting 

documents through mybluecross, 

you can access these documents by 

selecting View documents on the 

left sidebar under Documents.

Once your documents 

are uploaded, review the 

Authorization & Consent and 

check the box. Finally, press 

Upload Documents to submit your 

claim.
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Did you know?

 � Drug Authorizations, Pharmacare Deductibles and Prescriptions/Medical Referrals can be uploaded in mybluecross. 

You can upload these documents by pressing Add document on the left-hand sidebar and selecting the document 

type.

 � Dependent on your plan type, you can request an HSA payment in mybluecross. You can request these payments 

by selecting HSA Request on the left sidebar under Claims. If the claim status indicates Explanation of Benefits 

from other carrier required, use the form to upload your Explanation of Benefits documents.

 � You can upload supporting documents to some rejected claims. Select View claims on the left-hand sidebar, 

search for the rejected claim and press View. If the claim requires documents, press the Upload button in the Paid 

amount explanation message and upload the supporting documents.


